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Digital social work: An Approach to Achieving Universality in
Social Care Provision

Abstract: The research aimed to examine the concepts
underpinning digital social work in terms of its characteristics, tools, and
areas of intervention. It also sought to explore the ethical principles
governing professional practice in the digital environment and to identify
the challenges that hinder the universal provision of social services. To
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achieve these objectives, the study employed the descriptive research
approach.

The principal findings identified several successful international
experiences in the digitalization of social work services, including the
Estonian, Singaporean, Danish, and Australian models. Furthermore, the
study's key recommendations highlighted the necessity of updating
legislation and institutional policies in accordance with ethical standards
and data protection requirements, while ensuring adherence to the ethical
principles governing professional social work practice within the digital
environment.

Keywords: Social Work; Digital Social Work; Social Welfare.
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