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Immersive Technologies in Enhancing Visitor Experience through Shaping the
Mental Image: A Case Study of the International Museum of the Prophet's Biography
and Islamic Civilization in Makkah

Abstract: The research aimed to examine the level of visitors' perception of the
immersive display technologies used in the International Museum of the Prophet's Biography
and Islamic Civilization in Makkah. It also aimed to identify the role of the image as a
mediating variable and explore visitors' perceptions of the museum during the field interview.
To achieve the research objectives, the descriptive-analytical approach was adopted, using a
questionnaire and the field interview method. The research sample consisted of (240) visitors,
while the field interview sample consisted of (43) visitors.The most prominent results revealed
variation in visitors' perception of the immersive display technologies used in the museum; the
level of variation ranged from a high arithmetic mean of (3.04), to a moderate mean of (2.88),
and a low mean of (2.05). The most prominent recommendations suggested that researchers
conduct future comparative studies between Museums of the Prophet's Biography in Saudi
Arabia and other Islamic religious museums to test generalizability

Keywords: Immersive Technologies, Mental Image, Religious Tourism.
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