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Abstract: This qualitative study explores the phenomenon of Organizational Citizenship
Behavior (OCB) within the educational field, focusing on understanding the psychological and
contextual dimensions that drive teachers to engage in voluntary tasks beyond their formal roles.
Through a narrative and interpretive review of educational leadership and management literature,
the study aims to conceptualize OCB and demonstrate its impact on building intellectual capital
and achieving school sustainability. The research reveals the crucial mediating role of job
satisfaction and work engagement in transforming available school resources into tangible
citizenship behaviors. It further highlights the five major dimensions of OCB (Altruism, Courtesy,
Sportsmanship, Conscientiousness, and Civic Virtue), alongside the emerging dimension of
environmental citizenship. The study concludes that the success of educational institutions in
fostering these behaviors depends primarily on supportive leadership styles and the establishment
of organizational justice and trust, while warning against barriers such as citizenship fatigue
resulting from increasing pressures.

Keywords: Organizational Citizenship Behavior (OCB), Educational Management, Work
Engagement, Intellectual Capital, School Leadership, Educational Sustainability
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