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Abstract: This study aimed to evaluate the effectiveness of using the Learning Management
System (LMS) Blackboard among graduate students at the College of Education, Imam
Muhammad bin Saud Islamic University. It also sought to identify the influencing factors
(technical, educational, and psychological) and to examine differences in student responses
based on their personal and academic variables. The study adopted a descriptive-correlational
methodology, where an electronic questionnaire was administered to a convenience sample of
(100) male and female students from master's and doctoral programs. Data were analyzed using
descriptive statistics, independent samples t-test, and one-way ANOVA. The results indicated
that the overall level of the system's effectiveness was high. Psychological dimensions (self-
efficacy, perceived usefulness, and ease of use) were the most influential factors, followed by
educational dimensions (course and content quality), and then technical dimensions. The
findings also revealed a noticeable weakness in the quality of technical support services. While
no statistically significant differences were found based on gender, significant differences were
observed in favor of master's students (compared to doctoral students) and students with high
digital skills. The study concluded that the system is generally effective, but recommended
enhancing social interaction among students and improving technical support mechanisms to
achieve greater integration in the digital learning environment.

Keywords: Effectiveness of Use, Learning Management System (LMS), Blackboard, Graduate
Students, Imam Muhammad bin Saud Islamic University, E-Interaction, DeLone & McLean
Model.
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