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The Dialectic of Failure and Renaissance in Management Thought: A Philosophical
Critique of the Instrumental Model and the Foundation for a Civilizational Management
Science

Abstract: This paper provides a profound philosophical critique of the evolution of
Western management thought, arguing that the repeated failures—from Taylorism to Total
Quality Management—are the result of a deep philosophical crisis caused by the dominance of
instrumental rationality, which has reduced the human factor to a purposeless tool. Using a
critical-analytical approach and a Neo-Schumpeterian framework, the paper interprets the cyclical
succession of management models and demonstrates how each reform effort—such as Human
Relations or Quality Management—failed to transcend the instrumental structure that perpetuates
crisis. In response to this structural impasse, the study proposes creating a new science of
management with values as its epistemological and methodological foundation. This approach
aims to break down the traditional divide between efficiency and human purpose, creating an
organizational model that values dignity, meaning, and institutional and social balance. The paper
makes a unique contribution to the critical management literature and opens up possibilities for
future empirical research to validate the proposed model..
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