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Abstract:This study aim s to test an interactive relationship between Total
Quality Management practices and sustainable performance through the ability to exploit
opportunities as a mediating variable in commercial banks works in North Kordofan
State.The study used a descriptive analytical approach, and the study population
consisted of all employees at high administrative levels. The sample analyzed consisted
of )310( respondents. A questionnaire was used as a tool for data collection, and the .
data was subjected to statistical analysis using SPSS and(Amos-V.24)programs, as
well as structural equation modeling analysis. The Study hypothesized There is positive
relationship between between Total Quality Management practices and sustainable
performance, and the results showed that the ability to exploit opportunities mediates the
relationship between Total Quality Management practices and sustainable

performance.There is a positive relationship between Total Quality Management
practices and sustainable performance.The study recommended the followingSpreading
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a culture of quality and adopting Total Quality Management concepts to improve and
develop financial and banking services.Developing and training the capabilities of
employees and occupants of other administrative levels in banks, so that they become
highly efficient and benefit from their potential and capabilities in development and
change to achieve excellence. Committing to social responsibility standards to achieve
social responsiveness and facilitate access to competition in global markets.

Key words: the ability to exploit opportunities, total quality management

,continuous  improvement-sustainable  performance, top management support,
environmental performance.
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