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Abstract: This study aims to examine the relationship between total quality
management practices and sustainable performance through strategic agility as a
mediating role in commercial banks working at North Kordofan State. The study used a
descriptive-analytical approach. A simple random sample was used, consisting of all
employees at high administrative levels. The sample analyzed was (310) respondents. A
questionnaire was used as a data collection tool, and its data was subjected to statistical
analysis within the SPSS and Amos V.24 programs, and structural equation modeling
analysis. The study hypothesized a positive relationship between total quality management
practices and sustainable performance. The findings showed strategic agility mediates the
relationship between total quality management practices and sustainable performance and
that there was a strong positive relationship between total quality management practices
and sustainable performance. The study recommended the commercial banks to study the
behavioral patterns of customers to determine the required service currently and in the
future. Furthermore, the study suggested enhancing the adoption of total quality
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management philosophy as a sustainable option that contributes to achieving
sustainability, effectiveness, and competitiveness.

Keywords: strategic agility - total quality management - sustainable performance -
customer focus — social performance — environmental adaptation.
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