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Abstract: This study aimed to investigate the effect of Human Resource Information Systems
(HRIS) with its dimensions (Electronic Performance Management Systems, Electronic Training
and Development Systems, Recruitment and Selection Information Systems, Employee Self-
Service Systems) on employee performance with its dimensions (Quality of Performance, Quantity
of Performance/Productivity, Efficiency in Performance, Job Commitment) in Jordanian
commercial banks. The study adopted a descriptive analytical approach to data processing and
classification, through the design of a questionnaire prepared for the purpose of collecting data
from respondents, to be analyzed using the Statistical Package Program (SPSS). The study
included a sample of employees at various administrative and functional levels in several major
Jordanian commercial banks. (350) questionnaires were distributed to the study population, 310
questionnaires were recovered, of which 295 were valid for statistical analysis (84.3%). The study
found a statistically significant impact at the level (0<0.05) of HRIS dimensions combined on
employee performance. Results also showed a statistically significant impact at the level (¢<0.05)
for HRIS dimensions (Electronic Performance Management Systems, Electronic Training and
Development Systems, Employee Self-Service Systems) on employee performance, while the
Recruitment and Selection Information Systems dimension did not show a significant direct impact
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on employee performance when tested individually and within the multiple regression model. The
study recommended the importance of Jordanian commercial banks continuing to develop and
update their HRIS, enhancing the integration of these systems with the bank's strategic goals,
providing continuous training for employees on their efficient use, and focusing on developing
electronic performance management and self-service systems due to their direct impact on
improving employee performance.

Keywords: Human Resource Information Systems (HRIS), Employee Performance, Jordanian
Commercial Banks, Electronic Performance Management, Employee Self-Service.
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