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The Impact of Organizational Learning on Training Quality in Jordanian
Insurance Companies

Abstract: This study aimed to identify the impact of organizational learning, with its
dimensions (knowledge acquisition, information distribution, information interpretation,
organizational memory, and shared vision), on training quality, with its dimensions (training
content and design, trainer competence, training environment and resources, transfer of
learning, and evaluation and feedback mechanisms), in Jordanian insurance companies. The
study adopted a descriptive-analytical approach, and data were collected using a questionnaire
distributed to a sample of (132) employees. The data were analyzed using SPSS software. The
results indicated a statistically significant impact of organizational learning, with its combined
dimensions, on training quality. Furthermore, the dimensions of (knowledge acquisition,
information distribution, organizational memory, and shared vision) were found to have an
individual impact on training quality. However, the (information interpretation) dimension did
not show a statistically significant impact. The study recommended enhancing the culture of
organizational learning in Jordanian insurance companies, developing effective systems for
knowledge acquisition and distribution, systematically documenting experiences, linking
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training practices to the companies' strategic vision, and working on improving information
interpretation processes and their utilization in designing training programs.

Keywords: Organizational Learning, Training Quality, Knowledge Acquisition,
Information Distribution, Organizational Memory, Jordanian Insurance Companies.
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