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Administrative problems faced by the public administration in the Hashemite Kingdom of
Jordan And ways to treat it from the point of view of its members.

Abstract This study aims to reveal the administrative problems suffered by public
administration in Jordan in current time . The researcher used for the purpose identifying particular
questionnaire, prepared to explore these problems and its remedies from the point of view of staff in
these Organizations. The researcher used a team of colleagues in different regions of the Kingdom who
has knowledge and experience in such studies, to survey the information required, and ensure accuracy in
the collection of data necessary for the purposes of this study . The study revealed the existence of all the
problems they borrowed resolution to varying degrees, but it is not lower than the overall grade average
for this study, and it was the most important problems found in the study according to the sample of
respondents views: the problem of bias and favoritism in recruitment and scholarship, transportation,
loan and promotion, followed by the problem of predominance of monotony ( routine) bureaucracy, the
atmosphere of the administrative work, and frequent change of policies and regulations change ministers
and senior officials, then the problem of the neglect of the general maintenance of the buildings, furniture
and equipment used in the various ministries, followed by a problem not to put the right man in the right
place (ie the inadequacy of scientific and technical specialization of the employee with the job -occupied,
then the problem of linking salaries to the scientific qualification and not the job, the so-called pricing
certificates.

Key words : Administrative problem , public administration, jordan.
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2019 48/100 5 48 180
2020 49/100 3 49 180
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