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Abstract: The study aimed to investigate the effect of servant leadership with its dimensions
(empowerment, humility, foresight, serving others, building community) on crisis management
through its stages (signal detection, preparation and prevention, damage containment, recovery,
learning) at Jordanian pharmaceutical companies. The study adopted a descriptive analytical
approach to data processing and classification, through the design of a questionnaire prepared
for the purpose of collecting data from respondents, to be analyzed using the Statistical Package
Program (SPSS). The study included workers in managerial and leadership positions in
Jordanian pharmaceutical companies, (200) questionnaires were distributed to the study
population, 180 questionnaires were recovered (90%), all valid for statistical analysis. The study
found that: There is a statistically significant impact at the level (0<0.05) of the servant
leadership dimensions combined on the effectiveness of crisis management. There is no
statistically significant impact at the level (0<0.05) of the servant leadership dimension
(building community) on the effectiveness of crisis management. The study recommended the
following: Adopting and developing servant leadership practices among leaders of
pharmaceutical companies, integrating its principles into crisis management plans, and
providing necessary training to enhance crisis response capabilities.

Keywords: Servant Leadership, Crisis Management, Jordanian Pharmaceutical Companies.
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