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The impact of cloud computing on the quality of services provided by the e-
government in Jordan.™

Abstract: This study aims to identify the impact of cloud computing on the quality of
services provided by e-government in Jordan. The researcher relied on the descriptive
analytical method. A questionnaire was used as a tool for the study, employing the
analytical description method to survey the opinions of the study population, which
consisted of (164) individuals. The number of questionnaires retrieved was (164), with a
recovery rate of (100)%. The statistical analysis program (SPSS) was used to analyze the
study data. One of its most important results is that there is a statistically significant
effect at the significance level (0>0.05) for cloud computing in its dimensions
(infrastructure, programs, operating platform) on the degree of security of information
provided by e-government in Jordan. Additionally, there is a statistically significant
effect at the significance level (0.05>a) for cloud computing, with its dimensions
(infrastructure, programs, operating platform), on the degree of response provided by the
government in Jordan. Moreover, there is a statistically significant effect at the
significance level (0.05>a) of cloud computing, in its dimensions (infrastructure,
programs, operating platform), on the efficiency of service providers provided by e-
government in Jordan. There is an effect of cloud computing on the infrastructure on the
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quality of Services in the Social Security Institution. The study recommends that senior
management must ensure that the Social Security Institution deals with employees’
inquiries and complaints with complete confidentiality and answers them safely and
easily. It also recommends the need to ensure that the institution works on continuous
updating of its programs and works to ensure the continuity of providing services
effectively.
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