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Abstract

Business trends today in the field of artificial intelligence largely revolve around increasing
efficiency and productivity for many companies. By incorporating Al into various open-source
Al models, more companies are exploring the potential of adopting machine learning in their
operations to generate new predictive insights into understanding future market activity. In an
effort to enhance manufacturing and production, these improvements were traditionally
associated with the physical world. Now, we are witnessing a very similar phenomenon
occurring with service companies; they are leveraging Al to improve the quality of their services.
Marketing today revolves around digital interfaces because technology has made it possible.
Now, with Al as part of the equation, things change even more - interactions with customers,
personalization, types of campaigns, and algorithmic governance.
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